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Life Cycle. Huffaker, Debra. Fall 1986, 71-74. 

A Prototyping Case Study. Smith, Peter M. Summer 
1985, 20-25. 


Quality Assurance 


Maintenance Quality Assurance. Taute, Barbara J. 
Summer 1985, 48-50. 


Request for Proposal 


How to Develop Effective RFPs. Guerrieri, John A., dr. 
Fall 1984, 40-47. 


Resource Planning 


DP Resource Planning. Umbaugh, Robert E. Spring 1986, 
17-27. 
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Robotics 


Robotics: The Coming Challenge for MIS Managers. 
Huggins, Lawrence P. Fall 1985, 3-7. 


Security and Control 


Developing a Healthy Security Posture. Scoma, Louis Jr. 
Winter 1986, 61-63. 

Fighting Computer Crime with Software Risk Analysis. 
Mohr, Joseph H., and Ruckh, Patrick. Spring 1984, 
9-17. 

How to Manage the Implementation of a Security 
Software Package. Chalmers, Leslie S. Winter 1985, 
7-12. 

How to Protect Your Small Computer System. Steinauer, 
Dennis D. Fall 1984, 23-31. 

A Three-Step Approach to Microcomputer Security 
Controls. Ward, Gerald M., and Perkins, William M. 
Spring 1985, 17-23. 


Software Configuration 


A Practical Software Configuration Management Plan. 
Khan, M.B. Winter 1986, 42-45. 


Software Engineering 


Approaches to Software Engineering. Oliver, Paul. 
Summer 1985, 11-19. 


Software Selection 


Finding the Right Software Package. Wenig, Raymond P. 
Winter 1984, 63-70. 


Staff Development 


The Changing Face of Computer Literacy. Delaney, 
Chester, Summer 1984, 85-87. 

The Development of Technical Managers. Delaney, 
Chester. Winter 1985, 73-76. 

Human Resource Planning: A Business Necessity. 
Schrager, Stanley and Delaney, Chester. Summer 1986, 
51-54. 

IRM at FMC Corp: Managing the Human Resource Side 
of Technology Integration. Ansel, Leslie. Summer 1985, 
25-30. 

Perspectives on Staff Development for Senior MIS 
Management. Delaney, Chester. Summer 1986, 8-12. 

Programmer Training and Development for the Small 
Shop. McMillan, Thomas C., and Moran, Bryan P. 
Summer 1986, 31-36. 

Staffing the Microcomputer Resource Center. Mazursky, 
Alan D. Fall 1984, 74-77. 

A Systems Career Model. Delaney, Chester. Winter 1986, 
67-75. 


Steering Committees 


How to Make the Most of an MIS Steering Committee. 
Umbaugh, Robert E. Summer 1984, 13-19. 


Strategic Planning 


Integrating Departmental Computing into the MIS 
Strategic Plan. Wallace, Robert E. Fall 1985, 58-60. 
The MIS Strategic Planning Process. Wallace, Robert E. 

Winter 1984, 93-96. 


The Three Domains of Information Systems Planning. 
Sinclair, Stuart W. Spring 1986, 8-16. 

Why Strategic Planning? Wallace, Robert E. Spring 1986, 
49-57. 


Succession Planning 


Guaranteeing Management's Future Through Succession 
Planning. Carter, Norman H. Summer 1986, 13-24. 


Supercomputers 


Supercomputers: Influencing Tomorrow’s General-Purpose _ 
Hardware. Gitomer, Jerry. Summer 1986, 74-76. 


Systems Design 


Building the End-User Interface. McConnell, Vicki. Fall 
1984, 78-84. 

Designing User Interfaces: A Key to System Success. 
Houghton, Raymond C., Jr. Summer 1986, 56-62. 

Developing User-Friendly Systems. Cohen, Henry B. 
Winter 1984, 32-39. 

How to Be Your Own Consultant. Weinberg, Gerald and 
Daniela. Fall 1984, 66-69. 


Systems Development 


Avoiding the Pitfalls of Installing Vertical Market Software. 
Hansen, Gary W. Spring 1986, 43-48. 

A Methodology for Productive Systems Development. 
Gilhooley, lan A. Winter 1986, 36-41. 

Procedures and Practices for Conducting Postevaluation of 2 
Information Systems. Ahituv, Niv, et al. Spring 1986, 
61-65. 


Systems Maintenance 


Life after Implementation: Managing System Maintenance. 
Mushet, Mike. Spring 1984, 55-65. 


Telecommuting 


Telecommuting: Planning for a New Work Environment. 
Gordon, Gil E. Summer 1986, 37-44. 


Training 


The Role of Training in the Organization. Delaney, 
Chester. Winter 1984, 84-89. 

The Truth About Training. Sokol, Ellen W., and Bulyk, 
John C. Fail 1985, 74-77. 


Upgrading 


Upgrading the Computer. Umbaugh, Robert E. Winter 2 
1985, 29-35. 


User Groups 


Solving Hardware and Software Problems with User 
Groups. Jones, Steve T. Fall 1984, 17-22. 


User Interface 


Breaking Down the Wall: MIS-User Job Rotation. Licker, 
Paul S. Spring 1985, 10-16. 

The Fuzzy Early Stages. Weinberg, Gerald M. and 
Daniela. Winter 1984, 71-75. 

How to Develop Service/Sales-Oriented MIS 
Professionals. Callahan, Brian. Winter 1984, 24-31. 
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In Deepest Darkest Corporate America. Weinberg, Gerald 
M. and Daniela. Winter 1985, 63-66. 

Intimidation. Weinberg, Gerald M. and Daniela. Fall 1985, 
54-57. 

Investing in People: A New Management Commitment. 
James, Philip N. Fall 1986, 58-60. 

Seeing What Isn’t There. Weinberg, Gerald M. and 
Daniela. Spring 1984, 66-71. 

Systant: A New Name for an Old Role. Weinberg, Gerald 
M. Winter 1986, 50-53. 

Teaching the Blind. Weinberg, Gerald M. and Daniela. 
Summer 1984, 66-69. 

“Us Versus Them”: How Poor User Relations Hurt MIS 
Planning. Wallace, Robert E. Summer 1986, 63-65. 

What Do Users Really Want? Part I. Weinberg, Gerald M. 
and Daniela. Spring 1985, 68-71. 
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What Do Users Really Want? Part II. Weinberg, Gerald M. 


and Daniela. Summer 1985, 39-41. 
What Is the User Interface? James, Philip N. Spring 1986, 
52-53. 


Client Satisfaction: The Yardstick for Measuring MIS 
Success. Westcott, Russ. Fall 1985, 50-53. 


Vendor Management 


Successfully Managing the Multivendor Environment. 
Allen, William H., Jr. Winter 1985, 13-20. 


Voice Store-and-Forward 


Voice Store-and-Forward Technology: How It Works, and 
Who Should Use It. Friedman, Rick. Winter 1986, 
46-49. 
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